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Sprintax Calculus MFA Guide

Please note that, as per IRS regulations, e-signing tax forms in Calculus
requires Multi-Factor Authentication (MFA) to be enabled.

Setting Up Multi-Factor Authentication Through an MFA App
Follow the steps below to enable MFA on your Sprintax Calculus account.
Step 1: Access Security Settings

1. Log in to your Sprintax Calculus account.
2. In the top-right corner, click Account and select Sprintax Identity.
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3. From the left-hand menu, click Security.
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Step 2: Add an Authenticator App

1. Scroll down to the Authenticator app section.
2. Click Add Authenticator.
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3. Enter a name for the authenticator (for example, My Phone).

Add name to the authenticator

Display name*
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Step 3: Connect Your Authenticator App

1. A new window will appear with a QR code.
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2. Open your authenticator app on your smartphone.
3. Inthe app, go to Settings or Add new account.
4. Scan the QR code displayed in your Sprintax account.

Step 4: Confirm and Activate

1. After scanning the QR code, your authenticator app will generate a
verification code.
2. Enter this code into Sprintax Calculus when prompted.

Verify the passcode from your app*

3. A confirmation message will appear in the top-right corner of your
screen, indicating that MFA has been successfully activated.

() Your two-factor authentication is activated X

Tip: We recommend using Microsoft Authenticator, as it is easy to set up
and use. If you need step-by-step instructions for Microsoft Authenticator,
refer to the guidance provided by Microsoft.

Disabling App MFA

If you need to disable MFA, make sure to remove it from both Sprintax
Calculus and your authenticator app.

Step 1: Remove MFA from Sprintax

1. Go to Account > Sprintax Identity > Security.
2. Locate your authenticator and remove it.
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3. You will see a confirmation message that MFA has been disabled.

(¥) Two-factor authentication is disabled X
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Step 2: Remove the Account from Your Authenticator App

1. Open your authenticator app.
2. Delete or remove the Sprintax Calculus account from the app.

This ensures that you can successfully re-enable MFA in the future if
needed.

MFA Not Working?
If you are unable to complete MFA, one of the situations below may apply.
1. Authenticator App Was Deleted

If you deleted the authenticator app from your device without first
disconnecting it from Sprintax Calculus, MFA will no longer work.

Reinstalling the app and attempting to reconnect it will not resolve the
issue.

Whatto do:
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« Contact your institution directly.
« They can provide you with a special reset link, valid for 24 hours, to
reset your MFA.

2. You Switched Devices

If you changed phones or tablets, your Sprintax account may still be linked
to the authenticator app on your previous device.

Whatto do:

« Contact your institution directly.
o They will send you a 24-hour MFA reset link so you can set up MFA
on your new device.

Setting Up Multi-Factor Authentication Through SMS
Users can register their phone number through Sprintax Identity as well.

Log in to Calculus.
Click Account in the upper right corner of the screen.
Select Sprintax Identity.
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On the Identity Server dashboard, select Security.
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Hi, Peter Ganchev
Dashboard Welcome to your Sprintax account! From here, you can explore all Sprintax products and manage
your global account settings.
Profile
Security
g% Profile Settings A @ Security Settings A
Your Sprintax products
Calculus &
Quick access to the products you already
use.
Returns “

Other Sprintax products
Explore other Sprintax products you may like. Calculus g

< > Tax determination and compliance software
for organizations with international

~ employees
@ (& Session expires in: 09:50m
.

% Scroll to the bottom of the page and click Add phone.
sprintaX ® 8 T
Dashboard
Phone number
Profile

Manage the contact details you use for
Security multi-factor authentication, account
verification and security.

Adding your phone number is optional and

will not change the scope of services your

receive from Sprintax. The mobile number ®
you insert here will be used solely for two-
factor authentication (2FA) via SMS. You can
discontinue the use of 2FA via SMS at your
discretion by responding with STOP to the
messages you receive from Sprintax, or by
deleting the mobile number from your
profile. The phone numbers will not be used
for marketing or solicitation, are not sold or
shared with third parties for promotional
purposes, and are retained only as long as
necessary for security or legal obligations.

No phone numbers added

Add and verify phone number(s) for

additional account verification and
security via SMS

Add phone +

(® Session expires in: 09:4Im

X Enter the phone number and review the conditions.



sprintaX

calculus

Enter phone number

Type your phone number then click “Add” to verify it

Phone number *

& 1) ynited state... 3125604756

By continuing, you agree to receive SMS messages from Sprintax for
account security and two-factor authentication purposes. Message
frequency varies. Message and data rates may apply. Reply STOP to opt
out, HELP for help.

Privacy Policy | Terms and Conditions

X Scroll to the end of the instructions and click Agree.

How SMS verification & Two-Factor Authentication
(2FA) works

To help protect your account, Sprintax uses text messages (SMS) to verify your identity when you
sign in. This adds an extra layer of security, even if someone has your password, they won't be
able to access your account without the verification code sent to your phone.

What is SMS 2FA?

SMS Two-Factor Authentication (2FA) means you will receive a one-time verification code by text
message whenever you:

« Login from a new device or browser

« Reset your password

* Make important account changes

« Enable or manage your security settings
You simply enter the code we text you to confirm it's really you.

Why do | need to verify my phone number?

Your phone number becomes a secure contact point for receiving authentication codes. Verifying

ensures:
* You have access to the number
« No one else can use it for your account
« Your Sprintax account stays protected

How to enable SMS 2FA

1. Go to Security in your Sprintax account

Cancel Learn more
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% Click Add to save the phone number.

Enter phone number

Type your phone number then click “Add” to verify it

Phone number *

€ ) ynited state.. 3125604756

By continuing, you agree to receive SMS messages from Sprintax for
account security and two-factor authentication purposes. Message
frequency varies. Message and data rates may apply. Reply STOP to opt
out, HELP for help.

Privacy Policy | Terms and Conditions

W

Phone Number Verification
Once the phone number is added:

« The system will send an SMS containing a 6-digit verification code.
e« The user must enter this code in the verification field to confirm their
phone number.

(@ Phone number is added

SMS Authentication Required

er the 6-digit code sent to +13126604756 below

Resend code in: 56s

cancel
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After successful verification, the phone number will appear in the account
and can be used for SMS MFA when e-signing tax forms.

Removing a Phone Number
Users can remove their phone number at any time:

X Navigate to the Security section in Sprintax Identity.
X Click the three dots beside the phone number.
X Select Delete.
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Removing the number will stop the system from sending SMS verification
codes to that device.



